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Terms and Conditions – Sea Urchins Cottages, Filey 

The person whose name appears on the Booking Form agrees to take full responsibility for ensuring 
that all members of the party (the Holidaymakers) adhere to the Conditions of Booking set out below. 

In these Conditions of Booking, Owner refers to the owner of the property you are booking, Property 
refers to the cottage you are booking. 

1. The number of people occupying any one Property is limited to the maximum stated on the 
website or other advertising, unless by prior consent with the Owner. 

2. You must pay a £100 deposit to secure a booking, with the remainder of the balance payable six 
weeks (42 days) before the start of the Booking. If a booking is made less than 6 weeks before the 
start of the holiday the full rental charges (plus £100 security bond) must be made at the time of 
booking. Failure to pay the balance of rental charges by the due date (42 days prior to arrival), will 
result in the Owner treating the Property as available for re-booking. Reminders may be sent out 
but it is your responsibility to remember to pay on time. 

3. Please notify the Owner of any cancellation by emailing contact@sea-urchins.co.uk. If a notice of 
cancellation is received between the dates of your deposit being received and the final payment 
being due then the deposit will be returned if the holiday is re-sold, minus a £25 administration 
fee. If it is not re-sold, no refund will be given. If cancellation is made within six weeks of the 
holiday start (i.e. once the whole booking payment has been made) then the whole amount paid 
will be retained unless the Property can be re-sold. If re-booking is successful then a full refund 
will be made, minus any reduction in the price, and an administration fee of £25. If the Property 
cannot be re-sold then no refund will be given1. You must pay a security bond of £100 before your 
stay. This will be refunded if you cancel. 

4. Should the Property, subsequent to booking, become unavailable through any cause, you must 
accept that the Owner’s liability is limited to the amount of any rent paid. 

5. You accept that the responsibility for personal property of guests occupying the accommodation is 
solely theirs. All vehicles are also left at the guests’ risk. Guests agree to absolve the Owner of any 
responsibility for any accident or mishap to persons or property whilst on the premises or whilst 
engaged in any activity therein, or from any illness or injury arising from any causes whatsoever. 

6. No Smoking inside the Cottage or Beach House. Smoking is permitted outside the property but all 
cigarette butts must be disposed of safely before the end of your stay. 

7. You agree to use the Property solely for its intended purpose as self-catering accommodation and 
to accept the Owner’s right to refuse to hand over the Property to any person deemed unsuitable 
to take charge. Causing a nuisance or disturbance to neighbours or other guests, unreasonable 

                                                           
1 For example, the holiday price was £500. The following refunds may be given depending on circumstances: 

a) If cancellation was more than 6 weeks before start date, and the holiday is re-sold, then £75 of the £100 deposit 
will be returned to the main Booker. A £25 admin fee would be retained. 

b) If the holiday is cancelled within 6 weeks of the holiday start date, and the holiday was re-sold for £500, then 
£475 will be returned. A £25 admin fee would be retained. 

c) If the holiday is cancelled within 6 weeks of the holiday start date, and the holiday was re-sold for e.g. £425, then 
£400 would be returned (i.e. £500 minus £25 admin fee minus £75 reduction in booking price). 

d) If the holiday could not be re-sold, whenever the cancellation took place, then no refund will be issued.  
 



Version 1 (27/09/17) T&Cs Page 27/09/172 of 2 

behaviour may result in the Owner or The Bay management or security team requesting you to 
leave the house and the Holiday Village. 

8. You agree to allow the Owners access to the Property at all reasonable times. We will only ever 
request access to your property in case of an emergency, e.g. a water leak. 

9. The Holidaymakers shall respect and look after the accommodation during their stay, and keep 
the Property and all furniture, fixtures, fittings and effects in or on the Property in the same state 
of repair as at the commencement of the holiday, and leave the Property in the same state in 
which it was found. The Holidaymaker must report to the Owner any damage or breakages made 
during their holiday occupancy. The Owners reserve the right to make a reasonable charge where 
guests have contravened the request for their property to be smoke free. 

10. The Holidaymakers must vacate the Property by 10am at the latest on their day of departure 
unless special arrangements have been made with the Owner. This is to allow us to prepare the 
Property for the next guests. 

11. Guest arrival time is from 4pm onwards unless special arrangements have been made with the 
Owner. 

12. Up to 2 medium-sized well-behaved dogs are allowed. In some circumstances, the owner may 
agree to more dogs but this will depend on size of dog and sleeping arrangements and must be 
agreed in advance of stay. We ask dog owners to observe the following rules (failure to do so may 
result in you being asked to leave without compensation).  

a) Dogs must be under strict control at all times while in the property 
b) Any fouling of lawns etc. must be cleared up without delay. 
c) The dog owner must bring the dog's bed or basket for sleeping in. 
d) Dogs MUST NOT be left alone in the property at any time, unless special arrangements or 

circumstances have been discussed with the owner (e.g. if they are crate-trained). 
e) Dogs MUST NOT lie on beds or furnishings, and hair must be removed before departing. 
f) Dog owners must ensure that their pets are free from parasites and fleas before they occupy 

the property. Failure to do so will incur subsequent charges. 
g) Each dog will be charged at £10.00 for each stay. However, any damage (which must be 

reported to the Owner immediately) or excessive cleaning that may incur an additional charge, 
will be at the Owner's discretion. 
 

13. The Holidaymakers’ right to occupy the Property may be forfeited without compensation if:-  
a) More people or pets than declared at the time of booking or before the start of the holiday 

and/or more than the max. number the Property holds, are found to have taken up 
occupation. 

b) Any activity is undertaken which is illegal, or may cause unreasonable damage, noise, 
behaviour or disturbance. 

c) Smoking inside the properties or out of windows, or on the balcony in the Cottage. 
 

14. The Holidaysmakers must familiarise themselves with and adhere to the site regulations for the 
Bay Filey which are published at http://www.thebayfiley.com/site-regulations.html . In the event 
of The Bay’s 24 hour security staff informing the Owner of any breaches, the Owner will ask guests 
to leave without compensation if advised to do so by security. 

http://www.thebayfiley.com/site-regulations.html

